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*InstitutionalOverview*

Our institution is committed to providing a high-quality educational experience that meets the
needs and expectations of our students. To assess our performance and identify areas for
improvement,weconductedaStudentSatisfactionSurvey(SSS)inAcademicYear2023-2024.

*Methodology™*

TheSSSwasadministeredtoourstudents. Thesurveyconsistedofquestions,coveringvarious aspects
of institutional performance, including academic experience, campus life, support services, and
overall satisfaction.

*Conclusion*

TheStudentSatisfactionSurvey(SSS)providesvaluableinsightsintoourstudents'experiences and
perceptions. We are committed to addressing the concerns and suggestions raised in the survey,
and we look forward to continuing to improve and enhance our institutional performance.
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Student Satisfaction Survey

B I U & X

Dear Students,

We would love to hear from you! This will help us in making your time in college memorable.

><

Name of the Student *

Short answer text

Gender *

Male
Female
Transgender
Other

Other.
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Section A: Feedback on Teaching, Learning and Evaluation

><
LL R

Description (optional)

1. How much of the syllabus was covered in the class? *

4 - 8510 100%
3 - 7010 84%
2 — 5510 69%
1- 30 to 54%

0 -Below 30%

2. Are the teachers prepared for their classes?

4 — Extremely well prepared
3 — Well prepared

2 — Satisfactorily Prepared
1 — Poorly Prepared

0 — Not Prepared
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3. How well were the teachers able to communicate?

4 — Excellent

3 - Good

2 — Satisfactory
1 — Fair

0 — Poor

5. Fairness of the internal assessment and evaluation process by the teachers.
. 4 — Always fair
' 3 — Usually fair
' 2 — Sometimes fair
1 — Rarely fair

' 0 = Unfair
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6. Was your performance in assignments/ tests/practicum/activities discussed with you?

4 - Always

3 — Usually

2 — Occasionally
1 — Rarely

0- Never

7. The college takes active interest in promoting outreach, internships, field visits for students.

4 - Very often
3 - Often

2 — Sometimes
1 — Rarely

0- Never
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8. The teaching and mentoring process of the college facilitates cognitive, social and emotional
growth in students.

4 — Significantly
3 — Very well

2 — Moderately
1 — Marginally

0- Not at all

9. The college provides multiple opportunities to learn and grow.

4 — Strongly agree
3 — Agree

2 — Neutral

1 — Disagree

0- Strongly disagree
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10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 - Always

3 — Frequently
2- Sometimes
1 — Rarely

0— Never

11. Your mentor follows-up on the assigned task (Academic and Personal) with you.

4 - Always

3 — Frequently
2 — Sometimes
1 — Rarely

0 — Never
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12. The teachers illustrate the concepts through examples and applications.
4 - Always
3 - Frequently
2 - Sometimes
1- Rarely

0 — Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Always

3 - Frequently
2 - Sometimes
1- Rarely

0 — Never
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14. Teachers are able to identify your weaknesses and help you to overcome them.

4 - Always

3 — Frequently
2 — Sometimes
1- Rarely

0 — Never

15. The college makes an effort to take students feedback for the monitoring, review and
continuous quality improvement of the teaching learning process.

4 - Strongly agree
3 — Agree

2 — Neutral

T — Disagree

0 — Strongly disagree
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16. The college uses student centric methods, such as experiential learning, participative learning
and problem solving methodologies for enhancing learning experiences.

4 - Always

3 — To a great extent
2 — Moderately

1 — Rarely

0 — Never

17. Teachers encourage you to participate in extracurricular activities.
4 - Strongly agree
3 — Agree
2 — Neutral
1 — Disagree

0 - Strongly disagree
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18. Efforts are made by the college/ teachers to incuilcate soft skills, life skills and employability
skills to make you ready for the world of work.

4 — Strongly agree

3 — Agree

2 — Neutral

1 — Disagree

0 — Strongly disagree

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.

4 — Above 90%

3-70-89%
2-50-69%
1-30-49%

0 — Below 29%
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20. The overall quality of teaching-learning process in your collegeis ______

4 —Excellent
3 — Very Good
2 — Good

1 — Satisfactory

0 — Not Satisfactory

21. The college/teachers encourage project/research work/paper presentation. *
4 - Strongly Agree
3 - Agree
2 - Neutral
1-Disagree

0 - Strongly Disagree
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22. Give three observation / suggestions to improve the overall teaching — learning
experience in your college.

Long answer text
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Sritakshmi Balaji
Vaidehi Patel
Reshma V
Prerna Arora

K S Harshitha
Ansh Patel
Ayesha Rahman
Manisha Dutta

Umme Kausar

Gender [_D Copy chart

@ Male

® Female

¢ Transgender
@ Other
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|D Copy chart
What degree program are you pursuing now?

@ BA

® BSc

@ M.Sc. Psychology

@ 11.Sc. Psychological Counselling
@® PGDPC

@ Certificate Course

Section A: Feedback on Teaching, Learning and Evaluation

1. How much of the syllabus was covered in the class? lD Copy chart

® 4-585t0 100%
@ 3-701084%
@ 2-551069%
@ 1-301054%
A @ 0 -Below 30%
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@ 4 - Extremely well prepared
@ 3 - Weli prepared

2 - Satisfactorily Prepared
@® 1 - Poorly Prepared

@ 0 - Not Prepared

3. How well were the teachers able to communicate? ID Copy chart

@® 4 - Excellent
® 3-Good

) 2 - Satisfactory
@ 1-Fair

@® 0-Poor
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5. Fairness of the internal assessment and evaluation process by the teachers. ID Copy chart

® 4 - Always fair

@ 3 - Usually fair

& 2 — Sometimes fair
@® 1 - Rarely fair

@ 0 - Unfair

6. Was your performance in assignments/ tests/practicum/activities discussed |l Copy chart
with you?

@ 4 -Always

® 3 - Usually

@ 2 - Occasionally
@ 1 —Rarely

@ 0 Never
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7. The college takes active interest in promoting outreach, internships, field
visits for students.

@ 4 - Very often
@ 3 - 0Oiten

@ 2 - Sometimes
® 1-Rarely

‘ | el @ 0-Never

8. The teaching and mentoring process of the college facilitates cognitive,
social and emotional growth in students.

@ 4 - Significantly
@ 3 - Very well
& 2 - Moderately
@ 1-Marginally
@ 0-Notatall

LD Copy chart

|D Copy chart
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9. The college provides multiple opportunities to learn and grow.

@ 4 - Strongly agree
® 3-Agree

2 —Neutral

@® 1 -Disagree

@ 0- Strongly disagree

10. Teachers inform you about your expected competencies, course outcomes
and programme outcomes.

@ 4-Always

@ 3 - Frequently
 2- Sometimes
@® 1-Rarely

@ 0- Never

|_D Copy chart

LD Copy chart
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11. Your mentor follows-up on the assigned task (Academic and Personal) with ID Copy chart
you.

® 4-Always

@ 3 - Frequently
o 2-Sometimes
@ 1-Rarely

@ 0 - Never

26.4% v

12. The teachers illustrate the concepts through examples and applications. l_D Copy chart

@ 4 - Always

@ 3 - Frequently

& 2 - Sometimes

@ 1-Rarely
‘_ @ 0 - Never
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13. The teachers identify your strengths and encourage you with providing right ID Copy chart
level of challenges.

@ 4 -Always
@ 3 - Frequently
) 2 - Sometimes

@ 1-Rarely

@ 0 Never
14. Teachers are able to identify your weaknesses and help you to overcome ID Copy chart
them.

® 4 - Always

@ 2 - Frequently
@ 2-Someiimes
@ 1-Rarely
@ 0 - Never
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15. The college makes an effort to take students feedback for the monitoring,
review and continuous quality improvement of the teaching learning process.

@ 4 - Strongly agree
® 3 -Aagree

) 2 - Neutral

@ 1-Disagree

@ 0 - Strongly disagree

16. The college uses student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing
learning experiences.

® 4-Always

® 3 - To a great exient
' 2 - Moderately

® 1 -Rarely

@ 0 - Never

|D Copy chart

LD Copy chart
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17. Teachers encourage you to participate in extracurricular activities.

18. Efforts are made by the college/ teachers to inculcate soft skills, life skills

@ 3-Agree
& 2 - Neutral

/ @® 1 -Disagree

@ 0 - Strongly disagree

and employability skillis to make you ready for the world of work.

[D Copy chart

@ 4 — Strongly agree

@ Copy chart

@ 4 — Strongly agree

@ 2 -Agree
@ 2 - Neutral
‘ @ 1 - Dicagree
]

@ 0 - Strongly disagree
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19. What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching.

@ 4 - Above 90%
®2-70-89%
O 2-50-68%
@ 1-30-49%
@® 0-Below 29%

20. The overall quality of teaching-learning process in your collegeis _____

® 4 —Excellent

@ 2 - Very Good

& 2-Good

@ 1 - Satisfactory

@ 0 - Not Satisfactory

|D Copy chart

|_D Copy chart
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21. The college/teachers encourage project/research work/paper presentation. ID Copy chart

@ 4 - Sirongly Agree
® 3-Agree

@ 2 - Neutral

@® - Disagree

@ 0 - Strongly Disagree

22. Give three observation / suggestions to improve the overall teaching — learning experience in
your college.

Good

More interactive sessions
Administration

None



